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: ANNUAL MAINTANANCE CONTRACT:

Dear Sir/Mam, 

       We are very grateful to have the customer like you, and of course you are very health 
conscious people. Once you have decided to invest in health of your family by installing excels 
Nanshe R.O water purifier. We are sure you are satisfied with your decision. We have made 
sure that you receive the best service from our side. 

NANSHE SYSTEM WAS PREVIOUSLY KNOWN AS PURE DRINK “you trusted us with the health of 
your family and we are great full for that. 

                    This communication comes your way to reiterate this trust you have placed in us and 
to remind you that the warranty period of your system is expired on above date 

                  Please make sure that you indulge into service contract with the authorized 
representative of the company only. This way we can ensure that you receive prompt service 
and authentic spare parts for the long life of your EXCEL’S NANSHE system. If A.M.C is 
subscribed through any other unauthorized firm, then the A.M.C shall be null and forever. In 
such a case the company will not be liable for any service. 

              We are sure that you would like to keep your NANSHE system in healthy working 
condition. Thank you and looking forward to continue serving you in better ways.  

Thanking you, 

Yours faithfully

For, Excel Filtration Pvt. Ltd
Abhishek Shah (Director)
(Mo): - +91 90333 41133                                                                  
(O):- 079-26930905 /40052564                                                                                                                                                      
Email :- abhishek@excelfiltration.in                                                                                                 
Website:- www.nanshe. in

 



                                                

TERMS & CONDITIONS FOR THE CONTRACT:

1. At the time, when the service engineer comes for service, please ensure that he has 
company’s I card, dress& company’s service bag with him. In case he does not have any
of the above identifications, he should not be entertained & in such case please inform 
the service manager regarding the same 

2. The contract shall be renewed within time limit of 30 days from the date of expiry of 
contract only, otherwise the contract shall not be renewed and if renewed, it will be 
renewed only from the expiry date.

3. The payment for contract shall be made whole in advance, no part payment or payment 
at the time of completion of contract will be accepted.

4. At the time of making payment of contract, please mention the mode of payment l.e. 
cheque or cash in your service card along with your signature.

5. In event of any change in your contact details l.e telephone no., please update us with 
new no. for regular correspondence.

 This contract not transferable in case of resale or any gift to other person.
7. Renewal of the service contract after expire will be at the sole discretion of the 

company, depending upon the condition of the unit.
8. In non working units, contract will not be renewed in any circumstances.in such of the 

unit will be done at extra cost then and then only the contract will be renewed.
9. Extra charges will be levied for outside city limit visits at extra at actuals.
10. Rs.300/- shall be charged in event of reinstallation of the equipment.
11. The contract shall not cover any damage caused to the equipment from,

1. Damaged caused to the equipment due to electrical fluctuation, fire, breakage, improper
handling or negligence.

2. Defects due to usage of inferior spare parts.

3. defects/failures, resulting due to service or repair done but other unauthorized person or 
representative other than excel product system.

4. Failure due to civil work of piping’s attached to the equipment.

12. The contract is subjected to only repair or replacement of spares of the equipment only, any 
breakdown in electrical point or water inlet pipe or plumbing work will not be entertained in
any circumstances.

13. For any query regarding sales or accounts, please contact our corporate office.
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Thanking you,

Yours faithfully

For, Excel Filtration Pvt. Ltd
Abhishek Shah (Director
(Mo): - +91 90333 41133
(O):- 079 26930905 /40052564                
Email abhishek@excelfiltration.in
Website:-

:-
www.nanshe. in

OUR CERTIFICATIONS


